
Want to work  
at Summerland? 
Join our team!
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Want to work at Summerland? 
Great choice!
As a customer owned organisation, we’re not like 
a major bank, as our profits don’t go to external 
shareholders. We’re defined by our mutuality, which 
means we’re owned by our customers, run by our 
customers, and everything we do is for the ultimate 
benefit of our customers.

Our Purpose
why we are here

Better banking,  
stronger 
communities

 

Our Vision
what we want to achieve

To be Australia’s  
most successful  
customer-owned 
bank

Our Values
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A local, sustainable  
kind of banking  
- one with your best  
interests at heart
Summerland has a long history of integrating 
sustainability practices into our business. We 
exist for the benefit of our customers and the 
communities we serve. Our Environmental, 
Social and Governance principles ensure we 
maintain a focus on good practices, while 
supporting our customers and communities. 
benefit of our customers.

Giving back to  
our community
We strive to support a wide range  
of community groups with:

• Community sponsorships
• Community accounts
• Reduced rate for Eco Loans
• Staff paid Volunteer Day

People matter most
Our people are considered our greatest asset 
and key differentiator. It’s good business to 
enable our people to thrive with great training 
and coaching support.

Respectful relationships provide a strong 
foundation for our workplace culture; expressing 
the way we do business with our customers. 
It’s one of the reasons we have been awarded 
Kincentric Employer of the Year, for three 
consecutive years.
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What Summerland  
offers you
•	 Above award wages
•	 Training and career development
•	 Flexible working conditions
•	 Concessional interest rates
•	 Staff fee exemptions
•	 Modern working environment
•	 A uniform allowance
•	 Professional success with a community focus
•	 Employee Assistance Program: wellbeing for 

staff and their families
•	 Lots of fun, we have great staff social events
•	 Opportunity for career breaks to do the things 

you love
•	 An opportunity to remain in a vibrant 

community without having to relocate
•	 An awesome place to work!

Learning and Development
At Summerland, you will not just be doing  
a job, you can also build a career.

We are committed to providing learning and 
development opportunities for you to thrive:

•	 Induction and orientation  
(comprehensive 6 month program)

•	 Traineeships in various certificates  
eg: Financial Services, Business, Accounting

•	 On-going products and systems training
•	 Easy to understand compliance requirements 

via our online learning platform
•	 Leadership, management, mentoring  

and coaching skills
•	 People and Culture portal to manage  

all your career needs

Local branches across the 
beautiful Northern Rivers
Employing over 100 staff with branches stretching 
from Grafton to The Pines at Elanora and Head 
Office in Lismore, Summerland is one of the largest 
locally owned and operated businesses in the 
region offering a wide variety of careers across 
customer services and business support, including:

•	 Contact Centre Services
•	 Banking Advisors
•	 Banking Specialists
•	 Lending Specialists
•	 Loans Support
•	 Credit
•	 Payments Processing
•	 Systems Analysts
•	 Business Analysts
•	 Finance
•	 Information Technology
•	 Legal/Compliance
•	 Marketing
•	 Executive Assistants

Staff 

103
Staff  

Engagement 

84%
Female to Male 

Ratio 

73:30
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